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Integrated Telecom Solutions Announces the Broadening of 

its Relationship with Hewlett Packard 
 
 
Richardson, Texas:  Integrated Telecom Solutions, Inc. a wireless applications 

solutions company, today announced the broadening of its long term 

relationship with Hewlett Packard (HP) which began with Compaq/Tandem 

Computers in 1996.  

 

ITS has signed an Independent Software Vendor Agreement with Hewlett 

Packard for the marketing and distribution of the ITS WINS (Wireless 

Intelligent Network Solutions) suite.  

 

Through another agreement, the GINS (Global Intelligent Network Services) 

Master Agreement, signed in November of 2002, HP has transferred the GINS 

product suite to ITS including future development and on-going support. With 

the addition of GINS, ITS picks up a number of tier one wireless service 

providers on four continents as its customers.  

 

As part of the relationship, ITS wireless solutions which run on a number of HP 

platforms including HP Non-Stop, HP-UX, HP-Alpha, Linux and Windows NT 

will be sold and supported through HP . The relationship provides Wireless 

Service Providers with the global presence, strength and stability of HP coupled 

with the innovative wireless solutions produced by ITS .  

 

"To thrive in this very competitive market you must be coupled to an industry 

leader with global reach" said Arshad Syed, CEO of ITS. " We are very pleased 
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that HP has decided to expand our relationship which over the years has 

included over 100 different projects for wireless service providers around the 

world". 

 

ITS products fall into three general areas including Mobile Office Solutions, 

Mobile Consumer Solutions and Prepaid Solutions.  

 

Mobile Office Solutions provide a corporate wireless subscriber many of the 

same services available to them as if they were in the office. Services include 

virtual private network, abbreviated dialing and access to corporate 

information directories. In addition web based provisioning and management 

functions are provided to allow the corporation to manage their own service 

and subscribers. 

 

Virtual Caller ID, Wireless Caller Name and Generic Number Translator are 

part of the Mobile Consumer Solutions . If the subscriber's phone is turned off 

the Virtual Caller ID application will store the caller ID and send it via a text 

message when the phone is turned back on . The subscriber now has the 

number of the caller even if they don't leave a message and the phone was 

turned off. Wireless Caller Name displays the caller's name along with the 

number bringing the wireless subscriber parity with land line functionality.  

Generic Number Translator allows carriers to offer network wide variable length 

abbreviated dialing such as *22 for weather.  

 

The Prepaid Account Manager is offered as part of  Prepaid Solutions. With this 

solution prepaid subscribers can manage their accounts via the Internet, 

mobile phone or wireless PDA. Subscribers can view their account balance, 

their calling history, recharge history and top-up their prepaid accounts using 

credit cards, vouchers or bank debit. The top up can be on-demand or 

automated. 
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All three categories of solutions help the Wireless Service Provider grow 

revenue, lower operational costs, as well as acquire and retain high value 

subscribers. 

 

 

 

Integrated Telecom Solutions, Inc. 

Integrated Telecom Solutions, Inc. (ITS) is a privately held Wireless Solutions 

Company established in 1996 with an installed base of  leading edge solutions 

at tier one Wireless Service Providers world-wide.  

 

For detailed information regarding Integrated Telecom Solutions, Inc. (ITS’) 

proven, reliable telecom solutions visit their website at www.2its.com, email 

marketing@2its.com or contact Brittany Carpenter at 972.664.0711. 
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